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User Profile Creation
User can sign documents using their registered citizen profile, users have the option to either select a subscription plan
and complete the associated payment Alternatively, users can choose to create a fresh profile signing document. For
creating a new profile user needs to follow the given steps below,
Step 1:

After successfully logged in to the Tickf%'s portal user will land in the page given below, user needs to click on “My account”
option.

&) O o

tickfézw

Users Name

After login click here.  H¥EENETRY <5 Sign and Validate
\ +880122222222 Digitally sign, seal, timestamp and validate documents >
Eﬂ My Company @ Support E—» Logout

Figure 1: Home page.
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Step 2:

Click on “User Profile” for going to the next page.

@, SLv @ @ N

tickfzw

My ARSI Summary

MM Summary ‘
State Number Of Active User Profiles
® Account
2 User Profiles I . =
| Verified ®

E Subscriptions

N

3 Documents

£ History
EA Consents and Sessions

Files Processed in Last 7 Days User Profiles Pending Signing

Y Notifications

23 0

Figure 2: Summary page.

3|Page



Step 3:

Click on “Create user profile” for creating a user profile.

&)

tickf&zs

o)
=3

My Account

Summary

Account

User Profiles
Subscriptions
Documents

History

Consents and Sessions

Notifications

Click here to create a new profile

My User Profiles

I -+ Create User Profile I

Filter by State

Filter list

User Profile Name

User profile citizen

Type Y

Digital signature

State

Active

Columns w

Actions

Figure 3: User Profiles Page
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Step 4:

Provide a “user profile name” other information will be auto filled according to the information user have provided during
registration. Initially next button will be disable, when user will provide the user’'s name the next button will be activated.
Click on “Next” to go to the next page.

New User Profile

] - e
Personal info Fill out the all the required field Add subseriprion

User Profile Name *

User Profile Type:

Digital Signature

First Nam t Na

Initial Name

National Identity Number

Date of birth * Phe

17/04/2000 = Home phone
E-mai

Village/House *

Road/Block/Sector *

Division *

This field is require,

District *

This field is required!

Police Starion *

Post Office *

Certificate Thumbprint (SHA-256)

Post Code
7320

T o o o o S S S R R R R S R R R R S R R R R R R R R S

X Clear

Figure 4: New user profile form

Cancel
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Step 5:

Click on “Choose file” option the upload your supporting document and select document type. Initially “next” button will be
disable, when user will fill out the required information “next” button will be activated. Click on “Next” to go to the next page.

New User Profile

Personal info Add Supporting Documents

Please add the following documents to proceed:

® ID Card (both sides)

choose file->select document type-> click add supporting document->click on “Next”

v

. Document Type * Comment

"
L]

: (@ Choose file 1D Card (both sides) ' N!DI ~+ Add Supporting Document :
"

timestamp.pdf | application/pdf |

X Clear

Figure 5: Supporting document uploading.
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Step 6:

From here user has two options users can create subscription by clicking “Add new subscription” (This step described in
the Subscription topic option 2) or just can click on “save” to procced to the next step.

New User Profile

Personal info

Subscription

Subscription *

If you want to create subscription plan from here,
please fill the require fields or ignore it and click
on “save”

4+ Add New Subscription

Figure 6: Add subscription page

Add Subscription

Cancel
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Step 7:

After clicking the save option this pop-up window will appear addressing that profile creation request is submitted. Click on
“OK” and wait for the final approval from the CA manager to approve your request.

© Succes,

Reque: create user profile was submitted

successfully.

Figure 7: Add subscription page
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Step 8:

The user will get notification on Tickf$<’s mobile authentication about the certificate issuance, after confirming from the
mobile app user will need to sign a contact and the contract will appear on the User portal.

Click on “Ok” to sign
At first confirm from the contract.

. D User profile is waiting for your
your mobile app.

ignature

Please sign a contract in order to finish setting
up user profile

DISMISS

Cancel

Figure 8: Authenticator app Figure 9: Contract notification on User portal
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Step 9:

Here contact will appear for signature. Read the contact then click on “Agree and sign” for signing the contract. After signing
the contract notification will be sent to the mobile click on confirm to authenticate yourself.

21 = @

Page @,/ 3

Please read the Contract and proceed with sealing

UGOVOR o koriséenju CloudID usluga NetSeT Global Solutions Beograd
Broj:
Beograd, 2023 godine.

po Uslovima koriséenja CloudID usluga od 01.09.2021. godine

IZakIju(:en dana: 06.08.2023. godine rrodajno mesto:

etSeT Global Solutions Beograd DOO, Pariske komune 24, 11070 Novi Beograd

Read the contract EAFERS
and click here.

[Br. Identifikacionog dokumenta (l.k,
[pasos)

INIJE DEFINISAN

IAdresa:

ontakt tel:

Dostava rauna: Korisnik se opredeljuje za elektronski nacin dostave ra¢una

+ Agree and Sign X Deny Signing Close X

Figure 10: Contract for new profile

Figure 11: Mobile authenticator
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Subscriptions and Payment

Option 1:
After registration user can choose/change their subscription plan from user portal following the steps below,

Select my from the dashboard/landing page then from the appeared page click on “User Profiles”.

Step 1:
tickfkzy
My Account My User Profiles

® Account

Filter by State
2 User Profiles I'
E Subscriptions Filter list
3 Documents

User Profile Name
£ History

. User profile citizen

EA Consents and Sessions
’Q‘ Notifications

Type Y

Digital signature

Active

SL v @ @ en

Columns

Actions

Figure 1: User Profiles Page
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Step 2:

Select your user profile for which you want to avail subscription plan. Click on the user profile.

&)

tickf&zx
My Account My User Profiles

® Account

Filter by State w
2 User Profiles ‘
E3 Subscriptions Filter list Columns v
3 Documents

User Profile Name Type Sta Actions

vee Y
£ History
I User profile citizen Digital signature Active

EA Consents and Sessions
’Q‘ Notifications

Figure 2: User Profiles Page
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Step 3:

Click on “subscription” to select your subscription plan.

User Profile : Active @ Digital Signature

User Profile 1D: ¢23c373d-dc67-45d7-9365-87d825071104

Basic Info Subscription Signature configurations

3 o
Owner info: &

User Profile Type: Natural
Nationality type: Domestic
Full name:

Date of birth:~

National Identity Number

Email:

Phone: -

VillacalHanca:

Actions: || Suspend Revoke

Figure 3: User Profiles Page.
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Step 4:

Currently we are providing promo package to the user for new account/profile so if user wants to change that he needs to
Click on the description icon pointed in the image.

User Profile : Active @ Digital Signature

User Profile ID: ¢23¢373d-dc67-45d7-9365-87d825071104

Basic Info Subscription Signature configurations

Subscription Info History

Promo Package Active

Number of remaining ReliefValidation transactions: 50

Subscription Details: Subscription plan details:

Name: Promo Package Name: Promo Package

Number Of Linked Profiles: 1 Package Type: Basic

Number Of Linked Users: 1 Client Type: Individual

Maximum Number Of Profiles: Unlimited Payment Type: Prepaid

Subscription start date: 06/08/2023 Payment Period: One time

Duration in months: 12 Transaction Period: One time

Price: NJA Maximum Number Of Profiles: Unlimited

Actions: || Suspend E Revoke

Figure 4: User Profiles Page
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Step 5:

Click on “Change plan” to avail new package.

Promo Package Active

Number of remaining ReliefValidation transactions: 50

Subscription Details:
Name: Promo Package
Number Of Linked Profiles: 1
Number Of Linked Users: 1
Maximum Number Of Profiles: Unlimited
ubscription start date: 06/08/2023
tion in months: 12

€3 Change Plan

Payments History

Subscription plan details:
Name: Promo Package
Package Type: Basic

Client Type: Individual
Payment Type: Prepaid
Payment Period: One time
Transaction Period: One time

Maximum Number Of Profiles: Unlimited

Figure 5: User Profiles Page

ReliefValidation transactions:
Consumption Type: Counter

Total number of transactions: 50
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Step 6:

Select your convenient package by clicking on the “check icon”.

Choose Plan

Filter list

Name

: Unlimited 19999 BDT

|
j Silver 1599 BDT
|

| Gold 2199 BDT
L o o o o o o o e e e e e -

Items per page: 5 - 1-30f3

Figure 6: Subscription option
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Step 7:

Click on “ok™ which will redirect you to the payment portal.

Choose Plan

Fileer list ‘ Columns v ‘

® Are you sure you want to select Actions

old" with a price of: BDT 2199?

Unlimited

Silver

Items per page: 5 -

Figure 7: Subscription option payment
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Step 8:

Select your desired payment option and click on “Pay now” and complete the payment process.

ekpay QEkpay Merchant Logo

Get your payment done visa @ Y S

st

securedly on the GO @

¢ I pEE

@ Please select a payment method within 4 Min : 38 Sec

Secured payment checkout sor 19999.0

CARDS Internet Banking WALLETS
Service Bill Amount Service Charge Convenience Fee Total
® : 19999.00 199.99 0.00 20198.99

*Discount is only applicable to Ekpay Charge & Payment Instrument discount is only applicable to Service Charge.

Figure 8: Subscription option payment
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Option 2:
During the process of creating a profile, the user has the option to select and purchase their desired subscription package,
as outlined in the following steps,

Step 1:

Click on “Add New Subscription” for creating your subscription plan.

New User Profile

Personal info Add Supporting Documents Add Subscription

Subscription

Subscription *

I + Add New Subscription

¥ Clear < Previous Cancel

Figure 9: Add subscription page
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Step 2:

Choose your desired subscription from the dropdown menu then give a name of the subscription package and select

currency.

New User Profile

(] Provide the
Personal info necessary details
and then click on
“save”

New Subscription

1 Subscription Plan v

I Currency -

eyt e s p e g

@

Select Existing

Figure 10: New subscription

Add Subscription
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Step 3:

As this step is account creation so a message will pop up confirming the profile creation.

® Success!

Request to gfeate user profile was submitted

Figure 11: Profile creation confirmation

Note: Here user will have to wait for the final approval from the admin and if admin approves the user profile, then user
have to sign a contract.
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Single Document Signing
Step 1:

After successfully logged in to the Tickfo< portal user will land in the page given below, click on sign and validate.

&) O o

tickfhr

= = = e e e e e e e e e e e - -
g i '
i |
Users Name : '
i |
1 |
user@gmail.com 1 Si d Validat |
1 g ign an idate > I
Digitally sign, seal, timestamp and validate documents 1

N I
880122222222 i I
i |
1 |
g My Account m My Company @ Support E_' Logout I I
1 |
e pp———— 1

Figure 1: Home page.
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Step 2:

Click on any of your active profile to sign a document.

Choose User Profile

Users Name Users Name

ok vl test pack

i-————————————————-I S — This profile is ready to
1 Subscription Don't Have Resources 1 =, 92 Sign documents click

D e here for redirecting to

\ the next page.

If this message

displayed that means
you have to purchase
a subscription plan

Figure 2: Sign and validate page.
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Step 3:

Click on the highlighted area to drag and drop or can click to select a document for signing.

@/ SLv IP @ en

tickf&zs

This is the place where
you can drag and drop

CHOSEN USER PROFILE = @ Sign IR or can click to select a
o document for signing
User Name Digitally Sign a Document

¥ Download Contract

test pack @

=, Remaining transactions: 922

Drag&Drop or Click to select a document to be digitally signed

SELECTED CERTIFICATE

Issued To:

Common Name (CN):

Organization (O): RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642 L8 R B B N N _§ N N N _§ R _§N_§_ N _§ N _§_ N _§_§N_ &R _§ N N R _§ 8§ _§N_§N_§ 8§ _§ N _§ 8§ &8 _§ N8 _§_ N _§ N &R _§ § J
Locality (L): Chandpur

State (5): Chattogram

Country (C): BD

Maximum number of documents: 70

Validity Period:

Figure 3: Signing page.
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Step 4:

After uploading your document click on “sign” also there are some signature configurations (Regular signature and
signature with timestamp) from there you can choose your desired one.

&)

tick f&zr

CHOSEN USER PROFILE

User Name

¥ Download Contract

test pack

=, Remaining transactions: 922

SELECTED CERTIFICATE

Issued To:

Common Name (CN): |

Organization (O): RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642

Locality (L): Chandpur

State (5): Chattogram

Country (C): BD

Validity Period:
—i i it

v Validate

8 e

Digitally Sign a Document

After uploading the

Dummy PDF.pdf

|

|

1 Drag&Drop or Click to add
|

-

document and click on
sign.

\ Regular Signature v

Use Visible Signature

Sign v Show advanced options

(m]

Figure 4: Signing page.
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Step 5:

Place the signature place holder where you want the signature to be placed. After placing the sign click on “Sign”. During
this process you need to confirm the notification from your Tickf$%5’s mobile authentication application.

< >

Place the signature
place holder where you gRtEtle LRl the desired position

want the signature to
be placed

Dummy PDF

Figure 5: Signing Document.
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Step 6:

After successful document signing a notification will pop up stating “Files signed successfully”. Click Ok and view,
download or share the signed documents.

® Ffs signed successfully.

Figure 6: Successfully sighed document
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Step 7:

Click on the view option for viewing the signed document.

CHOSEN USER PROFILE

¥ Download Contract

vl test pack

=, Remaining transactions: 919

SELECTED CERTIFICATE

Issued To:

Common Name (CN): L

Organization (O): RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642

Locality (L;: Chandpur

State (5): Chattogram

Country (C: BD

Validity Period:
Starts on: 05/08/2023 10:32:58
Expires on: 05/08/2024 10:32:58

[] Show Details

@ Sign

Digitally Sign a Document

Processed Documents:

&, Download all documents

Document Name

Dummy PDF.pdf

R Timestamp v Validate

Drag&Drop or Click to select a document to be digitally signed

Click on the view
button to view the

sighed document.

Columns

Document Type Status Actions
PDF Document v hd H |L c <
Items per page: 5 - 1-1of1 < >

Figure 7: Successfully signed document
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Step 8:

Upon clicking on the view option user will get to see the signed document.

Page 1 < >
Here is the signature
Dummy PDF /

Signed by

Organization: RVL test

Country code: BD

Date: 12.08.2023. 16:18:00 +0600

Close X

Figure 8: Viewing signed document
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Step 9:

After successful document signing,

CHOSEN USER PROFILE

TESTING

¥ Download Contract

Unlimited

=, Remaining transactions: Unlimited

SELECTED CERTIFICATE

Issued To:

Common Name (CN):
Organization (O): Personal
Postal Code: 7320

Locality (L): JThenaidah
State (§): Khulna

download the signed document by clicking on the download icon.

Digitally Sign a Document

Click here if you

Drag&Drop or Click to select a document to be digitally signed

want to download

10 ]9 VBTl Click here for

downloading

the format you
have uploaded.

Processed Documents:

Country (C: BD
&, Download all documents

Validity Period:
Starts on: 06/08/2023 12:31:27 Columns
Expires on: 06/08/2024 12:31:27
D Show Details Document Name Document Type Status Actions

Dummy PDF.pdf PDF Document v L4 H L c <

Items per page: 5 - 1-1of1 < >
Terms and Conditions 1 2023 ReliefValidation
S

Figure 9: Downloading documents.
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Step 10:

Choose you desired sharing option (google drive, dropbox and email).

X TImestanp 7 vanaate

CHOSEN USER PROFILE

TESTING

{_} Download Contract

Unlimited ® :
=, Remaining transactions: Unlimited

Drag&Drop or Click to select a document to be digitally signed

SELECTED CERTIFICATE

Issued To:
Common Name (CN): |
Organization (O): Personal EA a2
Postal Code: 7320 . .

L it Click on your desired
Gosmry €5 BD sharing option

Validity Period:
Starts on: 06/08/2023 12:31:27
Expires on: 06/08/2024 12:31:27

[J Show Details

|

<8

Figure 10: Downloading documents.
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Step 1:

Multiple Document Signing

Click on the highlighted area to drag and drop or can click to select multiple documents for signing.

&)

tick s

CHOSEN USER PROFILE

User Name

& Download Contract

test pack

=, Remaining transactions: 922

SELECTED CERTIFICATE

Issued To:

Common Name (CN):

Organization (O): RVL test
Organizational Unit Name (OU): RVL.
Postal Code: 3642

Locality (L): Chandpur

State (5): Chattogram

Country (C): BD

Validity Period:

This is the place where
you can drag and drop

® sign I or can click to select a

document for signing

Digitally Sign a Document

Drag&Drop or Click to select a document to be digitally signed

Figure 1: Signing page.
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Step 2:

After uploading multiple documents check the visible signature option if you want visible signature and click on sign.

User Name

& Download Contract

vl test pack

=, Remaining transactions: 872

SELECTED CERTIFICATE

Issued To:

Common Name (CN):

Organization (O} RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642

Locality (Li: Chandpur

State (S): Chattogram

Country (C: BD

Validity Period:
Starts on: 05/08/2023 10:32:58
Expires on: 05/08/2024 10:32:58

Check if you want to
place your signature in

[[] Show Details

the same position of
every document.

Digitally Sign a Document

Files:

Remove all documents

Name

| Dummy PDF.pdf

i Dummy time stamping.pdf

Drag&Drop or Click to add

Document Type

PDF Document

PDF Document

Click on “visible
signature” for having

documents

[ Visible signature

O
O

visible signature in the

Columns w

Actions
|
= |
1
S |

Settings

Signature Configuration
Regular Signature
[0 Apply same signature position on every document(s)

v Show advanced optians

Items per page: 3

-

1-20f2

.

Figure 2: Signing page.

Note: Rest of the steps are same as single document signing. After signing you can download and share your signed

documents.
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Validating Signatures

Step 1:

User can verify signed document through our “validate” option.

o a

tickfiar

@ Sign R Timestamp v Validate
"HOSEN USER PROFILI

Validate a Signed Document

¥ Download Contract

vl test pack @

=, Remaining transactions: 921 Drag&Drop or Click to select a document to be verified

Issued

Common Name (CN):
Organization (O): RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642

Locality (L: Chandpur

[ Verify file signed with detached packaging.

State ($): Chattogram
Country (C;: BD

Validity Period:

Starts on: 05/08/2023 10:32:58
Expires on: 05/08/2024 10:32:58

[] Show Details

Figure 1: Verify document.
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Step 2:

Upload the document you want to validate and click on “validate” button.
8 , Boor £ 0

tickffer

CHOSEN USER PROFILE

Validate a Signed Document

{_} Download Contract I ﬁ I
1 Dummy PDF.pdf 1

1 test pack I I
2ied o @ I Drag&Drop or Click to change . I
=, Remaining transactions: 921 I I
e o o o o o o o o e e e e e e e e e e e e e e e e e e e

SELECTED CERTIFICATE [ Verify file signed with detached After up|OadIng the
signed document click on

=

Issued To:

“validate” any signed
document.

Common Name (CN):
Organization (O RVL test
Organizational Unit Name (OU): RVL
Postal Code: 3642

Locality (L: Chandpur

State (): Chattogram

Country (C): BD

Validity Period:
Starts on: 05/08/2023 10:32:58
Expires on: 05/08/2024 10:32:58

[J Show Details

Figure 2: Validating interface
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Step 3:

User can go through the report where signature details and signers’ certificate will be shown.

Signatures

Valid: Signed by:
v

Type: S with Ti
This file is valid!

Signing Date: 2023-07-30T14:30:55+06:00

DG Trust Validation Policy: This policy validates
electronic signatures and indicates whether they
are Advanced electronic Signatures (AdES), AdES
electronic signatures supported by Qualified
Certificate (AdES/QC) or Qualified electronic
Signatures (QES). All certificates and their
corresponding certificate chains are validated
against the official certificate trust list of the
Republic of Bangladesh.

Details

Validation Reports » Close X

Figure 3: Document verified.
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Organization/Company creation

To create a company in Tickfo<'s system user needs to request RVL CA via a e-mail to the email address
(helpdesk@reliefvalidation.com.bd) containing the company name, registration number, vat details, number of employees
and address. Upon user request CA will create a company and assign an admin to that company according to the provided

information.CA will notify the user about admin rights And Tickf% portal will be auto updated.

Step 1: To see company details user will have to login to TickfoF portal and from home page have to click on “My
Company’.

‘%’ P o=

tickfkew

(8 s

Users Name
user@gmail.com

*E Sign and Validate >

+880122222222 / Digitally sign, seal, timestamp and validate documents

& My Account E My Company @ Support |:—» Logout

Figure 1: Home page.
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Step 2:

Select the company by clicking on that and go to the “User profile option”.

g 0o
&) .
tickf&zm
My Compan i i
Y pany Companies Here are the company details.
B Companies ‘I_ 2l2\2‘2‘|:]:£h::r;“2ﬂ: - - —I
® Members | 1
I'| RVL test ®® acive | today(05-08-23) O @ Active
E Subscriptions I I
| |
2 User Profiles 1 1
I VAT Number: 2342244 I VAT Number: 1233
Pl - .
¢ Signature conhgurations I et I ke
B| 3642, Chandpur I 3642, Chandpur
[3J Documents 1 Basgiidesh 1 Bangladesh
| |
B = R L o o o e o
Contact us Terms and Conditions © 2023 ReliefValidation

Figure 2: My company page.
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Step 3:

Click on “create user profile” to add your profile to the company.

&

tickffz

o»
=

7

My Company

Companies

Members

Subscriptions

User Profiles

Signature configurations

Documents

User Profiles /

+ Create User Profile

Filter by Company

No results.

Figure 3: User profile page.
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Step 4:

Click on the plus icon to add your profile to the company.

New User Profile

Personal info

Select Member

Filter list

o

Job Position

Add Supporting Documents

Click here and add your
profile to the company

Full name

E-mail

National Identity
Number

User name

user@gmail.com

1111111111 Verified

Items per page: 10 -

Cancel

Figure 4: User profile page.
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Step 5:

From here user can change the user profile name and click on “Next”.

New User Profile

o ]

Add Supporting Documents Add Subscription

You can give a name to this organizational
profile and rest of the information will
remain same as the citizen profile.

User Profile Name User Profile Type:*

Sahara khan Linta (OK OK) Digital Signature

Initial Name

Home phone

Road/BlockSector

word 03 house 24

Uttar matlab

3643

Cancel

Figure 5: User profile page.
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Step 6:

Fill out the required information according you position at the company and click on “Next”.

New User Profile

Personal info

Basic Info
Position

o

Add Supporting Documents
Fill out the required information and check the legal
representative or Authorized person option and click
on “Next”.

Legal Representative

E-mail

Figure 6: User profile page.

©]

Add Subscription
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Step 7:

Add supporting document and click on” Add supporting document”.

New User Profile

Personal info Job Position Add Supporting Documents

choose file->select document type-> click add supporting document->click on “Next”

e e e
Document Type * I
I @ chooserie 1D Card (bothsides)  ~ Comment -+ Add Supporting Document ]

i — e —— —— ——
Dummy PDF.pdf | application/pdf |

X Clear £ Previous Cancel

Figure 7: Supporting document.

43 |Page



Step 8:

Select subscription package from the dropdown menu (this package will be assigned by the CA admin according to the
number of employees).

New User Profile

Personal info Job Position Add Supporting Documents Add Subscription

LSubscrip(ion . v I

X Clear av Cancel

Figure 8: Adding Supporting document
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Step 9:

After selecting the subscription package click on “save”.

New User Profile

o © ]

Personal info Job Position Add Supporting Documents Add Subscription

Subscription Pack Subscription Details: Subscription plan details:
Name: Name: Gold

Number Of Linked Profiles: 0 Package Type: Basic

Number Of Linked Users: 0 Client Type: Business
Maximum Number Of Users: 50 Payment Type: Prepaid
Subscription start date: 13/08/2023 Payment Period: One time
Duration in months: 12 Transaction Period: One time
Price: 5999 BDT Maximum Number Of Users: 50

ReliefValidation transactions:
Consumption Type: Counter
Total number of transactions: 500

¥ Clear ¢ Previo

Figure 9: User profile page.
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Step 10:
Click on “Ok” and wait for the approval from CA Admin.

@ Success!
Request reate user profile was submitted
ly.

Figure 10: User profile page.

Note: After getting approval form CA admin user will have to pay for the subscription package.
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Company’s subscription Payment
Step 1:

Click on my company from the home page then select the subscription option, you will get to see the subscription plan
assigned by the CA admin.

) B #e

tickfézr

My Company Subscriptions

Companies

Members

Subscriptions
., User Profiles Filter list Columns w

Signature configurations

0 e R

de

oSN

> P e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
ocuments

Figure 1: Subscription page
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Step 2:

Here are two options either you can pay for the subscription assigned by CA admin or you can change the subscription
plan.

Click on “Payment” option.

gold Active
i e e e
Name: gold Name: Gold
Number Of Linked Profiles: 1 Package Type: Basic
Number Of Linked Users: 1 Client Type: Business
Maximum Number Of Users: 50 Payment Type: Prepaid
Subscription start date: 22/08/2023 Payment Period: One time
Duration in months: 12 Transaction Period: One time
Price: 5999 BDT Maximum Number Of Users: 50

ReliefValidation transactions:
Consumprtion Type: Counter
Total number of transactions: 500

£’ Change Plan

User Profiles Payments History Integration Medules

Filter list Columns «

User Profile Name Full name Actions

X

Items per page: 10 -

Figure 2: User profile page.
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Step 3:

Click on the payment icon and pay with your desired payment method.

gold Active

Subscription Details: Subscription plan details:
Name: gold Name: Gold

Number Of Linked Profiles: 1 Package Type: Basic
Number Of Linked Users: 1 Client Type: Business
Maximum Number Of Users: 50 Payment Type: Prepaid
Subscription start date: 22/08/2023 Payment Period: One time
Duration in months: 12 Transaction Period: One time
Price: 5999 BDT Maximum Number Of Users: 50

ReliefValidation transactions:
Consumption Type: Counter
Total number of transactions: 500

Click here and it will redirect
User Profiles Payments History Integration Modules you to the payment portal

Filter list Columns g

uuID Payment creation date Payment date

1bcOabc8-01cf-4ee8-

5999.00 BDT 22/08/2023 13:36 N/A Created
b896-c540bec52ch2

Figure 3: Payment page.
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Step 4:

After successful payment a message will pop up.

Click on “Ok”

© Succghs!
Pay t success.

Figure 4: User profile page.
Note: Now you can go to the home page select your profile and sign documents from the organizational profile.
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Revocation

Once a user recognize that his credentials are compromised, he can request for revocation of the certificate. CA will review
the revocation request and after verifying the proper reason CA will revoke the user profile it will permanently remove the

system. There are few steps to follow,

Step 1:

Click on User profile tab and you will get to see your profile information, click on the profile you want to revoke.

&)

tickfhzw

My Account

g

Summary

®

Account

be

User Profiles
Subscriptions

Documents

© 0 0

History

®

Consents and Sessions

) Notifications

My User Profiles

=+ Create User Profile

Filter by State

Filter list

User Profile Name

Profile 1

Profile 2

Profile 3

Profile 4

Type Y

Digital Signature

Digital Signature

Digital Signature

Digital Signature

Click on the cross icon

which represent
revocation.

Active

Active

Active

Pending Approval

Items per page:

olumns v

Figure 1: User profile page.
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Step 2:

Give a reason of revocation, select the request type from the dropdown menu add supporting documents if need and click
on “Confirm”.

Fill out all the required information and click on “confirm”.
e

: @® Are you sure you want to revoke this user profile?

Revocation Reason

User Request -

Needed for Certificate revocation.
Invalidity Date

24/08/2023 B

Needed for Certificate revocation.

[J Add supporting documents

Confirm Close

Figure 2: Profile revocation form.
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Step 3:

Click on “Ok”. Then your revocation request will be sent to CA. Once CA verifies the request and approved the
suspension request.

® Revocation request sent

successfully/

Figure 3: Profile revocation form.
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What happens if | lose my Credentials?

Misuse the account for

fraudulent activities. set

up accounts for money
laundering etc.

A 4

Takeover the account fully and

Scammers can take over the account by
1. Login to the portal and 2. Avail reset 3.Sign documents
change the email credential option to with the victim’s
address of the victim, to set up the account identity details.
get farther notifications in a new device of
on scammers email. scammer.
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Together, we can transact safely!

While there are techiniqual safegurd in place,user vigilance plays an equally important role in the fight against scams.

Be aware when you are transacting online Here are some tips you can follow,

1.Use our authentic addresses. Our authentic portal addresses are,

Registration URL: https://reg.reliefvalidation.com.bd/#/

Login URL: https://portal.reliefvalidation.com.bd/

2.Please ensure you close the browser after use.

3.Do not lend your devices when you are absent.

4 Avoid using the 'save password' option for browsers.
5.Remember to update your passwords every few months.

6.User pin for our mobile authentication app.
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https://reg.reliefvalidation.com.bd/#/
https://portal.reliefvalidation.com.bd/

If my credentials are compromised what can | do?

1.User “reset credentials” option and change your credentials.

2.Reach out to our helpline to request the suspension of your account.

Additional channels for connecting with our organization.

2000
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https://www.reliefvalidation.com.bd/
https://www.linkedin.com/company/ticktheek/
https://www.facebook.com/profile.php?id=61550453755673
https://www.youtube.com/@TickTheek

